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Where we started

uChristian Community Service Center 
(CCSC) was initiated in 1980 by Rev. Dean 
Robinson, diaconal minister at St. Lukeõs 
United Methodist. He enlisted six original 
founding congregations and began our 
social service work in a converted 
plumbing shack.

uCCSC was the first òcommunity ministryó in 
Greater Houston. Many other agencies 
have followed our model (Memorial 
Assistance Ministries, etc.)



Where we started

uThe vision for CCSC was to create an organization 

that could fulfill the Churchõs call to minister to the 

needy. CCSC was designed to be each member 

churchõs primary extension to address local poverty.

uIt made sense ðfrom both the perspective of the 

person seeking help as well as the churches ðthat we 

pool our resources in a unified nonprofit. This created 

expertise and efficiency. 



CCSC’S Three Focus Areas

Basic Needs Employment Children



Current Scope and Impact

uCurrently there are 40 unique Christian churches that 

support CCSC . In addition, 350+ ongoing volunteers and 

many civic and corporate groups are involved in the 

ministry.

u In 2018, CCSC impacted thousands of lives:

uBasic Needs ñ10,772 persons served 

uEmployment ñ686 persons served

uYouth Servicesñ10,825 children served



Program Development Over Time

u1980 ðEmergency Services (Central)

u1980 ðJingle Bell Express

u1980 ðOperation Sunshine Meals (closed in 2004)

u1983 ðSunshine Resale Shop

u1986 ðBack To School



Program Development Over Time

u1995 ðJobNet

u2000 ðCCSC Garden (extension of Emergency 

Services)

u2003 ðLouise J. Moran Vision Care Program

u2003 ðMarthaõs Way

u2008 ðEmergency Services -Southwest (formerly 

Gethsemane Food Pantry)



Budget and Staff

0

500000

1000000

1500000

2000000

2500000

3000000

3500000

Annual Budget

1980 2000 2019

u1980 - $27,100

u2000 - $1,012,076

u2019 - $3,145,946



Budget and Staff
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u1980 ðno staff! 

u2000 ð11 persons

u2019 ð26 persons



Our Facilities

u1980 ðStarted program 

operations in a converted 

plumbing shack on church 

property

uCCSC rented space until 1992 when our first capital 

campaign was launched

u1993 moved into renovated buildings on                        

Mercer and Branard streets



Our Facilities

u2016 ðCCSC acquired      

the Marquart building 

u2017 ðOur current        

capital campaign 

began

uLate 2020 – anticipated move into the 

expanded and newly designed CCSC campus!



Beyond our Facilities

uMarthaõs Way -- Sharpstown Baptist Church, Memorial 
Assistance Ministries and Mission Milby

uES-Southwest -- Gethsemane campus of St. Luke’s United 
Methodist

uBack To School -- Faith Lutheran

uJingle Bell Express -- Bellaire United Methodist

uGGG event -- St. Mark’s Episcopal

u (Currently, during building transition) Off -site storage --
Bethany Christian and St. Philip Presbyterian

uVaried supportive service projects on varied campuses 
(rice and bean bagging, book drives, etc.)



CCSC Recognized for Excellence

u 2000 ðCORE Award (Center for Organizational Research and 

Effectiveness), University of Houston

u 2001 ðHonorable Mention Award, Better Business Bureau of 

Greater Houston

u 2003 ðAward of Excellence, Better Business Bureau of Greater 

Houston

u 2005 ðPinnacle Award, Better Business Bureau of Greater Houston

u 2006 ðCommunity Champion Award, Thomson Reuters

u 2007 ðCommunity Support Award, the Institute for Rehabilitation 

and Research



What’s on the horizon for CCSC?

uOur new building!

uThe new campus will provide amazing opportunities 
between programs, will have additional room to 
engage community partners and will create new 
operational efficiencies.

uWe are still raising $2.9M for new facility maintenance.

uNext vocational training program!

uBuilding upon the success of Marthaõs Way, CCSC 
hopes to pilot another vocational training program for 
home health care professionals. Watch for details in 
the coming months.



Share the gift of CCSC with others

uKeep on talking about us !

uRemember that folks need to hear about us 
more than once (okay to repeat!)

uTry to say òChristian Community Service Centeró 
instead of òCCSCó

uDonõt assume congregants know about our ministry
or that they have the full picture

uListen for and dispel the myth of òjust a food pantry 
with a Christmas programó



TOOLS YOU CAN USE – IN PRINT

uWhat is CCSC? Flyer

uYear in Review

uVolunteer Opportunities Flyer

uConnections Newsletter



TOOLS YOU CAN USE – MEDIA

uWebsite (ccschouston.org)

uCCSC News 

uFacebook

uTwitter



To explore in more detail…

uContact us!  We want to help you explore strategies 

for communicating CCSC to your church!

uChurch Relations: Michelle Shonbeck

uVolunteerism:  Erin Donohue

uFundraising:  Sharon Current & Traci Bocock

uAdministration: Kelly Finkenbinder

uPrograms: Karen Holloman & Stefanie Lopez



What others say…

What would you want 

someone else to know    

about CCSC?

u“CCSC is a well-organized 

conglomeration of 

churches making a HUGE 

impact in our community!” 
ðBack To School volunteer



What others say…

What would you want 

someone else                               

to know about CCSC?

u“The staff and volunteers 

really care about the 

success of others!” ð
JobNet client



What others say…

What would you want someone 

else to know about CCSC?

u“When helping with CCSC, you 

understand that our clients give 

more to us than we can give to 

them. Many, many times our 

clients show us how to love and 

trust God.” ðES volunteer



Thank you for sharing our story!

Here’s to many more years 

of history -making at 

Christian Community Service Center!


